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Saint Margaret Mercy’s Behavioral Health Center offers help when personal or family problems 
become overwhelming or just too big to handle alone.  STEP ONE Consultation Services is a 
community outreach program that provides no cost, confidential assessments to determine what 
level of treatment would be the most beneficial to the individual.  Specially trained mental health 
professionals are available seven days a week, 24 hours a day. 

Anyone can call for help from Consultation Services, including business and industry 
representatives, law enforcement officials, school personnel, other mental health professionals, 
family members, or the general public. 

Consultations for adults and adolescents may be arranged for either 
mental health issues or chemical dependency issues.  The service is 
provided at Saint Margaret Mercy’s Dyer Campus. 

After the initial consultation, a recommendation is made as to what 
level of treatment an individual will benefit the most from.  The 
recommendations can include inpatient hospitalization, various 
outpatient programs or individual therapy sessions.  If an individual 
does not have an attending psychiatrist one can be recommended.   

As a further service, if a treatment recommendation is made for inpatient hospitalization or an 
outpatient program at Saint Margaret Mercy, the consultation coordinators will complete any 
precertification needs that an individual’s insurance carrier might require.  Saint Margaret Mercy 
accepts many healthcare plans. 

If an individual needs help and is unable or unwilling to come in for a consultation, we can 
provide information about other possible options. 

To make an appointment or for further information regarding Consultation Services or any of  
Saint Margaret Mercy’s Behavioral Health Center programs, call 1-800-STEP-ONE (1-800-783-
7663) 24 hours a day, seven days a week.  Take the “first step” by calling Saint Margaret 
Mercy’s STEP ONE Consultation Services.  

 

Return-to-School  R isk Assessments  

STEP ONE Consul tat ion Ser vices   

We all know that sometimes adolescents say things they really don’t mean.  Most of the time these 
comments can be ignored or clarified easily, but when the comments are made at school, policy must be 
followed.   

More and more schools have put into place policies that state a student who makes any type of threatening 
statement (typically regarding harming themselves or others) must be seen by a licensed professional for a 
risk assessment in order to return to school. 

At Saint Margaret Mercy, Dr. Kirti Ramnivas, a board certified child and adolescent psychiatrist, performs 
these assessments.  As part of the risk assessment, she evaluates the student, speaks with the parents or 
guardians, and makes recommendations.  Dr. Ramnivas sends her recommendations to the school via fax 
to ensure their complete and accurate arrival. 

To refer a student for a return-to-school risk assessment, inform the parent or guardian to call Saint 
Margaret Mercy Behavioral Health Outpatient Center at (219) 322-5747.  The Outpatient Center staff will 
be happy to schedule an appointment and answer questions about the cost of this service. 
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